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CHOP Brand Guidelines (updated March 18, 2016)
Name: The Children's Hospital of Philadelphia
Acronym: CHOP
URL: www.umpchop.org
Guidelines: 1) Don't use the word "at" or the symbol "@" when 
representing the two logos (UMCP and CHOP) together. It's
 ok to use the word "at" in copy where the context of the copy 
explains the relationship between UMCP and CHOP. 2) Don't 
use the phrasing "CHOP docs." 3) Use the terms pediatrician 
or neonatologist. Please do not use these terms and not the 
general term of physician when describing these care providers. 
4) CHOP neonatologists provide care in the NICU. 5) CHOP 
pediatricians provide care on the pediatric unit and nursery. 
6) CHOP pediatricians consult in the ER.CHOP Boilerplate: 
CHOP is one of the top-ranked hospitals on U.S. News & World 
Report's 2015-16 Honor Roll of the nation's Best Children's 
Hospitals and was the only hospital in the region named to this 
prestigious list. CHOP also ranked in the top four in nine out of 
10 specialties evaluated by U.S. News, and No. 1 rankings were 
awarded to two CHOP programs: Neonatology and Orthopedics.
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The ICD-10 logo promotes awareness of PHCS' transition from using 
ICD-9 to ICD-10 codes, which is federally mandated to take place on 
Oct. 1, 2015. Any internal material that mention the transition or 
education/training related to the transition should include the logo.

The Take the Extra Step logo was created to roll out the 
EmployeeParking policy and encourage staff members 
to follow the new parking requirements. Any internal 
materials that mention the new parking requirements 
should include the Take the Extra Step logo.

The Workwise logo was created to help distinguish the Value 
Analysis program where clinical, financial and operational 
teams work together to introduce or standardize supplies, 
devices, services and technologies at PHCS. Any internal 
materials that mention WorkWise should include this logo.

The 2ForGood logo was created to encourage PHCS employees
to volunteer 2 hours of their time at a PHCS community event 
over the course of a year. Any internal communications that 
mention 2ForGood should include this logo.

The Princeton Health Way is a uniformed look and logo to be used 
internally for all forms, presentations, and documents pertaining to 
manager training materials and information. Any internal materials 
that mention The Princeton Health Way should include this logo.

The “You’ve Been Heard” logo was created after response from 
an employee engagement survey were received. “You’ve Been 
Heard” can be used on all internal communications that reflect 
results from the employee engagement survey.

Princeton HealthConnect® is a secure, free Patient Portal that gives 
patients access to certain medical information online. The Princeton 
HealthConnect logo can be used on all internal communications and 
materials regarding the Patient Portal.  

The Culture of Excellence Always is the framework for our 
Customer Experience programming at PHCS.  It is our culture 
that excellence is “Always” at the center of what we do. The 
logo should be used when sharing information on patient 
satisfaction, patient/customer experience and related 
educational initiatives.
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